
Reduce your risk by taking complete control of the processing of inclearing return items. Rosetta 
Technologies’ OnSight Decision is a comprehensive, all-in-one system that takes return items 
processing to a new level. With sophisticated features that automate item decisioning, reduce printing 
and streamline and simplify the charge back process, OnSight Decision has everything you need to 
quickly, easily - and cost effectively - manage your returns processing.

Rules-Based Decisioning

Rosetta’s proprietary Decisioning Engine takes the work out of manually reviewing each item to 
determine whether it needs to be re-presented or charged-back to the customer.  The Decisioning 
Engine reviews incoming X9 Image Cash Letter (ICL) files, and determines whether the item should be 
re-presented for payment, printed and mailed as a chargeback, or if it’s an exception item that requires 
manual review.

The Decisioning Engine can be configured to process files automatically, manually, or automatically 
with manual oversight.  The flexible architecture offers the ability to decision items based on a set of 
predetermined rules such as item amount, number of times presented or the return reason code. 

Merged Chargeback Letter
Traditional charge-back processes include inherently 
labor intensive activities like the matching of IRDs with 
the advice notice, collation of documents and stapling.  
Also the manual “match and attach” of the advice 
notice and the IRD creates a risk that many financial 
institutions would like to eliminate.

With OnSight Decision users can generate a 
professionally formatted customer letter, explanation 
of charges, legal rights and return IRD tear-off into one 
complete document. The document is then printed, 
folded, inserted into a window envelope and mailed.  
Users can also choose to create a personalized letter 
with custom fields, bank logo and other specific 
customer information.

OnSight Decision includes:
•	OnSight Decision Software
•	OnSight MICR Laser Printer 
•	Network Cable / USB Cable
• 200 sheets of IRD Security Paper
	 ~ 100 sheets of 3-UP (2-perf)
	 ~ 100 sheets of Merge Letter
•	Rosetta 5 x 12 Toll-Free Tech Support Line
•	One Year Warranty

Additional Options:
•	Ex Model recommended for higher capacities
	 - (Volumes exceeding 5,000 items per month)
•	View and Reprint Software
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IRD Quality Guarantee
Guaranteed ANSI and ASC Acceptance Standards If Using Rosetta Technologies’ Approved IRD Stock, Supplies and Authorized Service.

Warranty:  1-Year Express Exchange
Covers defects in materials or workmanship that cannot be resolved through telephone assistance. Once authorized, a  
replacement product is shipped at no charge via prepaid overnight delivery, and the defective printer is returned at no  

charge using the packing materials from the replacement printer.

Support:  Rosetta 5 x 12 Toll-Free Tech Support Line

Call Rosetta Technologies for Answers to Any Questions Regarding this Product or Any of Its Accessories.

OnSight Decision Software Features
Fully integrated all-in-one IRD printing solution•	
Accepts any compliant X9 Image Cash Letter (ICL) Files: •	

	 ASC X9.37, X9.100-180, X9.100-187
Compatible with the latest FRB Universal Companion  •	
Document Standards
Generates ASC X9.100-140 Image Replacement  •	
Documents 
Uses system level security and ID and password•	
Creates detail report for each ICL printed•	
Creates and maintains audit and process logs•	

Software System Requirements
PC Speed	 IBM Compatible PC, 1GHZ Pentium 4  

or higher

Memory	 512 MB

Connectivity	 Ethernet connection 10 Mb per  
second or higher	

PC Options	 CD-ROM Required

Printer Requirements	 Rosetta-certified MICR printer

PC Platform	 Windows XP Pro (SP2 or later)

	 Windows 7

	 Windows 2003 Server R1

	 Windows 2003 Server R2 

OnSight Decision Printer Specifications
IRD Printer Model	     Rosetta SP 3410DN MICR 
Maximum Resolution	 Up to 1200x1200 dpi

Dimensions (WxDxH)	 14.3”x14.5”x8.25” (364x369x209.6 mm)

Weight	 19.4 lb/8.81 kg

Printing Speed	 Up to 30 ppm	

Duplex	 Standard

First Page to Print	 < 8.5 Seconds

Standard Input Capacity	 Tray 1: 250 Sheets 

	 Bypass Tray: 1 Sheet

Maximum Input Capacity	 500 Sheets

OnSight Decision	 SUPPORTS 8.5”x11” IRD PAPER ONLY

Printer Capable Paper Sizes	 Standard/Optional Trays:
	 All Standard Sizes from 5.5”x8.5”–8.5”x14”	

Bypass Tray:

	 All Standard Sizes from 		
4.1”x5.8”–8.5”x14” 

	 Optional Paper Feed Unit:
	 All Standard Sizes from 		

5.83”x8.27”–8.5”x14”

Standard Output capacity	 150 Sheets, Face Down

Power Requirements	 110 – 127V, 50/60Hz

Power Consumption	 500W or Less
	 Energy Saver: 11W or Less
Connectivity	 USB 2.0, 10/100Base-TX Ethernet
Page Description Languages	 PCL6, Adobe®PostScript®3™
MICR Fonts (Supplied on CD)	 E-13B

Network Protocols	 TCP/IP, EtherTalk, SNMP, HTTP1.1
Recommended Print Volume	 700-3,300 Pages per Month 

1050-4950 IRDs per Month (3-up)
MICR Toner Cartridge Yield	 5,000 Pages @ 5% Coverage
MICR Starter Cartridge	 2,500 Pages @ 5% Coverage
    


